


Better on so
many levels.

When you talk to the top tier in property maintenance and facilities management, you'’ll quickly see

why Minc continues to grow in size and reputation.

Offering a holistic maintenance, property, construction and facility management service, there’s

no one who takes greater pride in protecting their clients’ property assets. Because after all, our

reputation is built on the work we do.

We understand the value of word of mouth, and we’re proud to say that relationships and
referrals are our most powerful sales tool. Our clients control some of Australia’s most prestigious
properties. They know their business and expect the same from us. Our commitment to customer

service and gaining a real understanding of our clients’ needs is fundamental to our success.

As a national company, our project teams can tap into a variety of group-wide resources including
specialised personnel, procurement networks, and the latest in planning, design and construction
technology. But we know that personalised service is just as important, and that’s where our
franchise model works for you, providing a single, consistent contact who understands you and

your business.

Across all types of properties — commercial, industrial, resort and residential — we’ve proven
ourselves better on so many levels. We’ve helped clients large and small, such as KMART, WESTPAC,
NRMA, NAB and Lendlease.

Today, we'd like to help you.

The highest* ;
level of service.

When it comes to your building or facility, we strive to provide the highest level of

service in everything we do.

Dealing with multiple suppliers and contractors not only eats up your valuable time, but
can result in mix-ups and inconsistencies. That’s why Minc offers a comprehensive range
of services all delivered to the highest standards, time after time. From the grounds to

the roof and everything in between, we’ve got you covered.

We'd love to talk in more detail about what we can do for you. Browse through our

individual service flyers or chat with a member of our team on 1300 88 64 62.
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A commitment to , .
excellence from
top to bottom.

You'll find the Minc team to be reliable, friendly, experienced and innovative. As a

full service provider, we can make your life easier while adding value at every level.

Reputation is everything in this industry, and we know that ours is reflected in our

work. We’re able to deliver consistent work at the highest standards by:
e Ensuring all Minc franchisees are carefully selected, highly skilled and licenced in
their respective fields.

Employing time tested systems that ensure quality, consistency and impeccable

workmanship.

Continually reviewing both processes and project outcomes to identify

opportunities for innovation and improvement.

Being truly committed to our client relationships. We value — and more

importantly — act on the feedback we receive.

And on top of all that, we’re proud to say we’re Australian owned and run.
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“Minc has shown all the professional qualities that are
needed to operate a successful business, with good
caring people who are helpful in every way.”

Pat Dowling

Need a quote?

“You have given our guests a “Minc displays a dedication to
more pleasurable experience service in an industry in which it is
and a safer place to stay.” not easy to satisfy customers.”

Dinah-Louise Smith, General Manager Judi Rushbrook, Manager
The Point, Brisbane The Chermside

“The whole experience has been totally supportive.”
Steve Fraser, Master Franchisee

Go straight
to the top.

We're proud to be one of Australia’s leading property

When Westpac
needed some savings,
they called us.

services providers with an impeccable reputation

Some Of Ou r Othe r Cl |ents . and a well established, respected client base. Each
. h - member of our team is carefully selected, thoroughly
you m Ig t recogn 1Se trained and supported every step of the way. As a
1 ( Minc franchisee, you'll enjoy all the benefits of bein
include Kmart, NRMA, NAB - ey :
part of a team, while retaining control over your own
and Lendlease.

rates, hours and territory.

Master Franchises

Take your business to the next level with a Minc Master
Franchise. Our proven business models and backup and

support can turn your efforts into real profits.

' A great fit for:

e Project Managers

¢ Facility Managers

e Property Managers

e Building Managers

e Body Corporate Managers
e Building Engineers

¢ High Level Builders

e High Level Supervisors

¢ High Level Tradespeople

Trade Franchises

Get in on the ground floor with a Minc Trade
Franchise. We'll give you all the tools you need to
succeed in running your own business, allowing you

to concentrate on what you do best.

A great fit for:

¢ Builders

e Carpenters
e Concreters
¢ Electricians
e Gardeners
¢ Handymen
e Painters

e Plumbers
e Cleaners

e Pressure Cleaners




Contact us for service excellence from top to bottom.

Tollfree 1300 88 6462 Website minc.com.au Email msa@minc.com.au
Head Office Unit 5/36 Windorah Street, Stafford Queensland 4053

BSA Licence No. 740356



